
Discover the Best in Hospitality Learning 
Solutions & Professional Certification 
The American Hotel & Lodging Educational Institute (AHLEI) was founded in 1953 to provide working 
hospitality professionals with education and training. AHLEI continues to meet the needs of the industry with a 
variety of hospitality solutions, including online learning, professional certification.

Use our training programs and distance learning platforms for your hotel staff certification and training. AHLEI 
is the global leader in hospitality training and hotel management certifications and offers online learning and 
courses with textbooks and digital material to enhance the hospitality learning experience. AHLEI’s programs are 
all recognized by the American Hotel & Lodging Association (AH&LA) and conform to the best practices in the 
hotel and lodging industry.

Every hotel, resort, casino and hospitality business can benefit from continuing training and updating the staff’s 
skill certifications. Select our Certification Programs to discover what professional hospitality certification 
designations are available for all levels of employee, from line-level through hospitality management. 

Programme Offered:
DIPLOMA IN HOSPITALITY MANAGEMENT

Intakes:
JANUARY, MARCH & AUGUST

Fees:
RM10,812 (Including GST)



About KDU Penang University College

KDU Penang University College is a member of Paramount Education, 
a fully integrated provider that offers quality education from 
primary and secondary, both local and international, through to 
undergradate and  po s t - g r adua t e  l e v e l s ,  a s  we l l  a s  
e x ecu t i v e  and  profess ional  deve lopment  programmes.  
Paramount  Education celebrated its 30th Anniversary in 
2013, and is proud to have had 80,000 students since its 
inception, some of whom include corporate leaders, entrepreneurs 
and celebrities around the globe.

Paramount Education is the education arm of Paramount 
Corporation Berhad, a public company that is listed on the 
Main Market of Bursa Malaysia Securities Berhad and 
whose diversified business interests also 
include property development.

AHLEI’s academic course certification:
   Is backed by more than 60 years of AHLEI’s hospitality education and training expertise.

   Provides a stamp of approval from AHLEI’s parent organization, the American Hotel & Lodging
   Association - a respected national association that represents more than 15,000 lodging properties.

   Is recognised by hospitality employers as evidence of competency in hospitality knowledge.

Students will receive a certification of completion for each of the 12 individual courses and a framed 
diploma in recognition for completing the entire curriculum. AHLEI certifies each certificate. 

Managing Front Office Operations

Managing Housekeeping Operations

Hospitality Facilities Management and Design

Managing Hospitality Human Resources

Supervision in the Hospitality Industry

The Lodging and Food Service Industry

Leadership and Management in the Hospitality Industry

Understanding Hospitality Law

Management of Food and Beverage Operations

Managing Service in Food and Beverage Operations

Marketing in the Hospitality Industry

Hotel and Restaurant Accounting

Get a Solid START to a Career in Hospitality!

Services
Hospitality, Tourism

& Culinary Arts


